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ARRIVAL INSTRUCTIONS 

Upon arrival at John Wayne/Orange Coun-

ty Airport, proceed downstairs to the bag-

gage claim area.  After retrieving any 

checked luggage from the carousel, please 

call the hotel at 714-540-2500. The hotel 

operator will confirm that you have 

claimed your luggage and quote an approx-

imate pick-up time.  The wait time will 

vary depending on the timing of the guest’s 

arrival and whether the driver is on his way 

to or from the airport.  Should a guest wish 

not to wait for the complimentary hotel 

shuttle, taxis are available and the fare is 

only around $18.   

Our COURTESY VEHICLE will be wait-

ing in the Ground Transportation Center 

(GTC) at the approximate quoted time.  It 

is within walking distance from the     Bag-

gage Claim Areas on the lower level in the 

center between Terminal A (Parking Struc-

ture A2) and Terminal B (Parking Structure 

B2).  Ground Transportation can be easily 

reached by crossing the airport roadway at 

the traffic light near the John Wayne Stat-

ue.  Once you reach Ground Transporta-

tion, please proceed to the middle lane 

where you will see the hotel shuttles.  Our 

driver will be waiting near our courtesy 

vehicle, which could be a black towncar, 

SUV, or shuttle vehicle with the Westin 

name on it. 
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Terminal/Airlines 

 Alaska               

 American           

 Delta                 

 WestJet Airlines 

 United                  

 Us Airways 

  

 Frontier                         

 Southwest 

Departure Instructions:      

The hotel shuttle typically 

departs the front entrance of 

the hotel every thirty minutes 

(unless demand requires oth-

erwise), on the hour and the 

half-hour.  There is no need 

to make a reservation.  Simp-

ly show up 5-10 minutes 

prior to the hour or half-hour 

and let the valet staff know 

that you need a ride over to 

the airport.  I takes approxi-

mately 15 minutes to reach 

the airport, but drive times 

can vary depending on traffic 

conditions and security at the 

airport.  


