In a perfect world, what is the ideal relationship between faculty and researchers in discussing outcomes assessment?

· Two people deeply engaged in a conversation with the researcher asking questions to get at the faculty member’s passion.

· Researchers helping faculty to refine the question and see it in a different way, but relying on the faculty’s expertise, and focused on how the information could help the faculty member to do a better job of teaching

· Palpable excitement about the dialog – keeping true to our passion.

· Laughter, humor – not so serious, strained, tense, adversarial

· You can’t tell who the researcher and the faculty member is because both are asking questions, both are learners and teachers

· Mentor/mentee relationship that shifts  between the faculty member and the researcher

· The faculty member understands that the process is collaborative, and the researcher is not the one offering the solution

· Partnership – on equal footing with trust, where both parties are bringing items to the table to accomplish the task. Both need to be respected, respect each other and each other’s expertise. Engagement of both parties to create the partnership.

· While researchers are engaged in quantitative data, faculty have a grounding in the qualitative. Student and faculty narratives throw light on issues that quantitative analysis can’t provide. This is where there is granular information on how to move students through their college experience. One way to resolve the tension of when data doesn’t reflect reality is to do additional research that gets at what the faculty member know, which would focus on qualitative research. Qualitative data needs to be given legitimacy.

· Terms like reliability, consistency, and validity don’t fit well of the complexity of the student experience. The faculty holds the students’ stories, which get lost in the quantitative summary. Researchers can help to identify the question that will bridge what is measured and what is known.

· Efforts like developing standards for college readiness or checklists for patient health offer a way to bridge quantitative and qualitative by offering action steps that reflect what is known in both worlds and is still measurable

· Putting the focus on a common purpose

